
Product Warranty 
 
ONE-YEAR LIMITED WARRANTY 
 
Subject to the *EXCEPTIONS AND EXCLUSIONS identified below, 2XL Corporation warrants, for one full 
year, to the original retail owner, that the WINDUP Floor Cleaning System (WINDUP unit) will be free of 
defects that are due to faulty material or workmanship. If the WINDUP unit should be defective within the 
warranty period, we will, at our option, replace defective part(s) or the WINDUP unit free of charge. The 
one-year limited warranty period for the WINDUP unit does not cover the cleaning material rolls, cleaning 
solutions or batteries. The limited warranty for the WINDUP unit is intended for the original user only and 
shall terminate and be of no further effect one year after the date of the original retail sale. The warranty is 
invalid if the unit is not used as outlined in the user’s guide, including but not limited to: 
 

• Damaged, or not maintained as reasonable or necessary. 
• Modified, altered, or used as part of any configurations not endorsed by 2XL Corporation. 
• Used in conjunction with any refill rolls or parts not manufactured or endorsed by 2XL Corporation. 
• Abused, misused, or used of other than the intended purpose or used commercially. 
• Used to cause incidental or consequential damage to personal property resulting from misuse or 

possible defects with this device. 
 
2XL CORPORATION IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY 
NATURE ASSOCIATED WITH THE USE OF THIS PRODUCT. 2XL CORPORATION’S LIABILITY WILL NOT 
EXCEED THE PURCHASE PRICE OF THE PRODUCT. 
 
Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above 
limitation or exclusion may not apply to you. 
 
*EXCEPTIONS AND EXCLUSIONS FROM THE TERMS OF THE LIMITED WARRANTY 
THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY OTHER WARRANTIES EITHER ORAL OR 
WRITTEN. ANY IMPLIED WARRANTIES WHICH MAY ARISE BY OPERATION OF LAW, INCLUDING THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE 
LIMITED TO THE ONE YEAR DURATION FROM THE DATE OF PURCHASE AS DESCRIBED ABOVE. 
 
Some states do not allow limitations on how long an implied warranty lasts so the above limitation may 
not apply to you. 
 
If, after following the instructions in the user’s guide, you are certain that the WINDUP unit is defective, 
call us immediately at 1-888-977-3726 for further instructions. Please be sure to have available a 
complete description of the problem, proof of purchase and your name, address, and telephone number. 
This warranty gives you specific rights and you may have other rights which vary from state to state or 
country to country. 
 
Important: Please save your receipt! Evidence of original purchase may be required for warranty 
coverage. If you have any questions regarding use of this product, call us at 1-888-977-3726. We are 
committed to keeping you satisfied.  
  
 
 



Product Safety Instructions 
 
BEFORE USING THE WINDUP UNIT READ ALL INSTRUCTIONS AND CAUTIONARY MARKINGS IN 

THIS MANUAL AND ON THE WINDUP UNIT 
THE WINDUP FLOOR CLEANING SYSTEM IS INTENDED FOR HOUSEHOLD USE ONLY. 

  
Including the following: 

 
• Read and save these important safety instructions before using the windup floor care  
• system. 
• Avoid accidents. keep out of reach of children and pets to avoid motorized parts, wipe  
• roll material and accidental ingestion of cleaning fluids. 
• In case of eye contact, flush with water to reduce irritation. If irritation persists, call a  
• physician. 
• Allow floors to dry fully before walking to avoid slipping. 

 
WARNING: GENERAL APPLIANCE AND BATTERY SAFETY 

 
This WINDUP unit is not intended for use by children or persons with reduced physical, sensory, or mental 
capabilities or lack of experience and knowledge unless they have been given supervision or instruction 
concerning use of the WINDUP unit by a person responsible for their safety. Children shall not play with 
the WINDUP unit. 
 
For household use only. 

1. Do not attempt to disassemble the WINDUP unit. No user serviceable parts inside. 
2. Use only as described in the WINDUP Floor Cleaning System’s Operating Manual. Do not carry out 

any maintenance other than that shown in the manual or advised by the 2XL Corporation helpline. 
3. Do not handle any part of the charger or WINDUP unit with wet hands. 
4. Do not short terminals of batteries (such as by inserting batteries backwards or carrying in pockets). 
5. Contact the 2XL Corporation Helpline when a service or repair is required. Do not disassemble the 

WINUP unit as incorrect reassembly may result in an electric shock or fire. 
6. Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts. 

Do not point the wand at your eyes or ears or put in your mouth. 
7. Do not put any foreign objects into openings. Doing so could result in damage to the WINUP unit or 

reduced performance. 
8. Use only with WINDUP recommended accessories and replacement parts. 
9. To prevent unintended WINDUP material advancement, be careful to keep your hands and fingers 

away from the wipe advancement trigger button until you are ready to begin using the WINDUP 
unit, especially when picking up or carrying the unit. 

10. Do not use a battery pack or WINDUP unit that is damaged or modified. Damaged or modified 
batteries may exhibit unpredictable behavior resulting in potential risk of injury. Do not expose 
battery pack or Windup unit to fire or excessive temperatures. Exposure to fire or temperatures 
above 140°F (60°C) may cause batteries to explode. 

11. Follow all charging instructions and do not charge the battery pack or the unit outside of the 
temperature range specified in the instructions. Charging improperly or at temperatures outside of 
the specified range may damage the battery and increase the risk of fire. To ensure maximum 
battery life, 2XL Corporation recommends the following: 

• When not in use the WINDUP unit should be stored at room temperature. Recommended 
range: 64°F (18°C) to 82°F (28°C). 



• The ambient temperature range for operation and charging should be 50°F (10°C) to 86°F 
(30°C). 

12. FIRE WARNING - Do not place the WINDUP unit on or near a cooker or any other hot surface and 
do not incinerate this unit even if it is severely damaged. The battery might catch fire or explode. 

13. FIRE WARNING - Use and replace only with a WINDUP branded lithium battery pack. Replace 
entire battery pack. This reduces the chance for battery leakage conditions. 

12. When replacing batteries, follow product manual. 
13. Batteries may explode or leak and cause burn injury, if disposed of in fire, mixed with a different 

battery type, inserted backwards, or disassembled. 
14. Batteries may leak if depleted or not used for a long period of time. To protect you and the 

WINDUP unit, please remove batteries in a timely manner and avoid skin contact while handling 
leaking batteries. If a battery leaks, wipe unit clean with a damp cloth and wash hands. If any 
material gets into the eyes, flush eye immediately for 15 minutes with water if irritation persists 
contact a physician at once. 

15. This is not a toy. Keep batteries and the WINDUP unit out of reach of children and pets. 
16. Remove batteries before storing your WINDUP unit for long periods of time. 
17. Dispose of batteries according to national or local regulations. 
18. When spray or material advancement reduces, recharge batteries promptly. 

• DO NOT use on wood or tile floors that are highly worn, unfinished, or have a wax or oil 
finish. If you are not sure what type of wood or tile floors you have, look in the FAQ 
section for a quick way to test, or call your flooring manufacturer or retailer. 

14. Do not apply any fragrance or scented products to the material or cleaning solution as the 
fragrance may damage flooring surfaces. 

• DO NOT place hands in cartridge housing. Sharp or pinching hazard. 
• DO NOT use wipe roll materials other than the ones provided by or approved by 2XL 

Corporation. Other types of wipe roll materials may damage your floor and void your 
warranty. 

• DO NOT try to disassemble the WINDUP unit as any attempt to do so may severely 
damage the connections and permanently damage or destroy the unit. 

• DO NOT dispose of WINDUP material in the toilet. 
• DO NOT mix multiple cleaning solutions together. Doing this could cancel out the 

effectiveness of one or both cleaners. Additionally, mixing chemicals could result in 
noxious and potentially dangerous fumes. 

• DO NOT immerse in water or liquid. 
• Refill the solution bottle slowly and carefully to avoid spilling solution or overfilling the 

bottle which could result in solution on skin or excess solution on surfaces. 
 

 


